Promotion Description
Online Service Connection Charge Waiver

Overview

The Online Service Connection Charge Waiver promotion is scheduled to begin on 3/09/2008
and end on 1/31/2009. The Line Connection Charge (GSST A4) may be waived for qualified
residential customers who order new local service (N Order) or transfer (T Order) service using
att.com or bellsouth.com

Promotion Specifics

The Line Connection Charge may be waived for residential customers who order new local
service who are located in AT&T’s Southeast territory or who transfer existing service and are
located in AT&T South Carolina territory and place their order on att.com or bellsouth.com. Offer
is available for up to three (3) lines. Customer must purchase a minimum of AT&T South
Carolina local service and order at least two (2) non-zero rated vertical features or a package of
local service containing in its price at least two vertical features that, outside the package, are
non-zero rated from AT&T South Carolina.

Promotion Restrictions/Eligibility Requirements

1. Customer must order new service or move existing service on att.com or bellsouth.com.

2. Customer must select AT&T South Carolina as their local service provider.

3. AT&T employees are not eligible for this offer.

4. Offer valid for up to (3) service lines at the intended local service address.

5. Offer may be combined with cash back offers of affiliates of AT&T South Carolina, or other
promotional offers on the same service, as such offers may be concurrently available from
time to time, provided that AT&T South Carolina reserves the right to prohibit the combination

of this promotion with any other promotion, at its sole discretion.

6. AT&T South Carolina reserves the right to discontinue or modify this promotion at any time
following notice to the Commission.

7. Customer must place the order on or before 1/31/2009.
8. Customer must order a minimum of AT&T South Carolina local service (e.g. basic flat rate
residential line) and at least two (2) non-zero rated vertical features or a package of local

service including but not limited to any package that includes in its price two or more vertical
services that, outside the package, are non-zero rated (e.g. Complete Choice service).

706226

SC08-0014



